
Tech Tip Tuesday—February 4, 2025 

Recent/Upcoming Trips 

While there lots of ways to find and look at a trip in Livery Coach, one fast and convenient way is right 
from the contact record. 

With the Contact Record open, there is a button at the bottom labeled “Recent/Upcoming Trips”. 

When you click on that button, the system will open a window that shows a list of all Future Trips/Trips 
in Progress as well as some recent past and cancelled trips. 

This can be a fast way to see what you have in the system for a given customer, which can be especially 
helpful if you’re on the phone with the customer at the time. 

From that window, you can double-click on any trip in the list and it will open.  Note that you can find 
trips where the profile was used as the booker, the passenger, or even all trips booked by the same 
Company. 

 

 



 

 

 

 

 

 

 

 

 


